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Alntrat1-lfro/rll l,rm," ' hta l '('t'11 ,kfmf'o l o.r rl,r t·,1,;11 ill1l' """ 

so,dcl J.l,"111 \l'ftrrl1 OC1CT7'!t' I<' r/rc m,,1,,"""" ond r1l11/lty ,,f in,li,-ltl,,,,l.r 

to gJi •i B.T(':H In. 1mdrntw1,I (111,l /Of iflfom,(llicJII {II l\'(l_l :f ,,-It/cl, 

f"'(Jrno:c 01'ld m.,/ruam ~·"°' I hm/rl, /lrr1fth fircmf)' /:r rl,r dr~n:I' ' '~ 

ri,ri, tftt.iw1,h"'1s hm, rhr: 1 Y1j'<Tdfl' 111 ohr<1/II, 1m.1et'H, OIi( 

undt'T1,tartd 1':, lc lteolrh 1,if,:1rma1,,in ~11d .<c-n-ic( .t 11rcdrd '" ntllk f! 

"PP,r,pria:r- l,c.:J1h ckcuiom . • Url11,11~I, l1rolrf1 /ltrmc-:i- ;,, d 1,mMcm 

1nv/dwtJc. ,r tl ('rc/r "' 1'~ oJJr(.ssc.,/ m,:r111fi- ;,, /,rdia 011r.~ Is 1/1r 

Si'rnr,J-mru1 f)Ofltlld trd C",1rmtn• in 1hr n"Orld. with t1 />0p11/111io11 of 1.2 

billion. Ol'l tr sltJ:.hff,· 1'·hmJ Chino. /fc<al1I, Litmwy mr,m_f more tho,~ 
~ ablr to r rc.J pa mph fro an,/ Jr1ccosfull)0 mal:r O/,ptllt1lmr11ft. DJ 
i1'tlpTl7tvtg J"'Y)pfr 'A orrcu to lrrolth infom1rr1ir111 ,rnJ their rupoclty tn 

llR! i1 '1f('CTil"t"l1 ·. /,eaith /11rro0· b rriricol to cmpml'c1-mcrr1. l,ack_ of 

ha:ltJi litrrtxj posct a j!rc01 thrrot ro our 11orio11 ·., cc_"1111mic .~tah,~lty 

m lra/1h core r.xpo:di11,rr:, arr: nn rl1" rise, alm1g 111rl, on r:q,mrdmg 

;,opulminr. AJ a remit of 01'C'rpop11/atim1. acccs~ 10 qunliry /l(•oltlt 

can '1M rrlioble l,m/th information con be difficult to come by. 
India a:ro haJ an 11,nrsuol~r hi~/r ra/C' of illltcrncy and p(11'Cr~1• ln bot It 
urba,i CJtd rural areas. hot I, of which cnntrib111c ro Im,· rate.~ of J,calth 

liJarry. T ndt1!, /~· /,co/th litcroc,- is a 1/,rcar to f/,r health and wtll

being of Indian healthcare s,isttm. Lml' health li1rraC')' reduces the 

~ nf tremma-J and inacascs the rid, of mt•dical cffor. ll~~lrl, 

lirerocr is cuo:tial 10 promote l1calthy i11divid11a/s and cnmmumfle.,. 

A ~/d,-litcratc Indio would be a richer and more producln't! 

ctNntry and If we ti-cmt to bcrome a dt:i·clo~.d country, I/tis is one of 

/ht- f USJ hurdla M"' ne,'il lo cross. 
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l. INTRODUCTION: 

Health literacy is a term not widely understood by the general 
population. It is defined as .. the degree to which individuals 
have the capacity 10 obtain, process and understand basic 
hcaJth infonnation needed to make appropriate health 
decisions aod services needed to prevent or treat Hlness" . 
Taking care of ourselves is an important pllrt of life. But more 
tba:o that. we should be able to prevent. manage nnd 
understand any health problems that arise. This is called health 
litttacy. A person's level of healt11 literacy is based on their 
age, cdocatioo level, socioeconomic standing, and cultural 
background. Paticnu with low health Literacy have a more 
difficuJr time navigating the heaJth care system. According to 

the U.S. Department of Health and Human Services, this 
group of patients may find it harder to find medical services 
and health can: providers, fill out htalth forms, provide their 
complete medical history wirh their providers, seek 
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ccrtnin c,ttcnl 1hc patient'~ ·; 

hcnlrh htcrncy, ~OI ). their own hcolth li1crocy knowlc~gl!, , 
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th:,'i II _rctl~lictc:";:ron-muki;,g, 11tcn Lhc ubilily lo opply th~ 
ur1~ y11cu an I en it comes to hcollh slluotlon. TI1c unt:qunl 
skills tofgcthcr w .' l11d1'nn society nlso lends ton lock or hcnllh 
stnhts o women ,n . . cd I k 
. If en ·uc not empowered und ucntct to tu c 

htcrncyf h~o•~ nl'il,y 's hcullh uml make the righl tncdicnl 
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illness will result. 

Health Literncy promotes cmpowcnnent, which in tum t, 
vital for achieving the inttrnotionally agreed hcahh and 
development gouls m1 well ns the emerging thrcnts ~uch 11s 
from the pandemic influenzu, climate chnngo nnd non. 
communicnblc diseases. 

In addition to basic litcmcy skills, hculth litcmcy requirc1 · 
knowledge of health topics. People with limited he;tlth literacy 
often lack knowledge or hnvc misinformation about the body 
os well as the nature nnd cau11cs of disc11sc. Without. this 
knowledge, they mny not understand the relationship between . 
lifestyle fnctors such ns diet nnd exercise nnd v.nrious heoi1h . 

o~tcomes. Henlth_ infonnntion con overwhelm even pcn;ons 
with advanced htcrncy skills. Medicnl science progresses 
~pidly. Wl~nt ~pie may hnvc lcnmcd about health or 
b1ology durm~ t~c~ school yenrs oOcn becomes outdated or 
forg~tten,. or it 19 mcomplctc. Moreover, health infbmuition 
pro~tded mu stressful or unfnmilinr situation is unlikclv to be ·, 
rctnmed. · J 

2. MOST AFFECTED SEGMENT: 

Low health literncy nlTccts eve . · 
~cadcmies wrote, the chronicnll ry_~r= 1 but ns the Nntioiw ' 
nsk. They _also have the 1• 
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expenses. Populations inost :~~ .\csl hcnlth ·care need,; a1\il· , 
lilcrncy nrc older adults rnc· '
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