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Progress is an ongoing process. Keeping this in mind, the college has devised a feedback system
online through college website and through printed forms as well. The students enrolled in
annual system give their feedback annually and students enrolled in a semester-wise system give
their feedback after every six months. The stakeholders of these feedback forms from whom the
data is collected are —

Students
Teachers
Alumni
Parents

el ol

Once the response is collected from these stakeholders, it is scrutinized thoroughly for both
positive and negative remarks, This enables the college to take the proper course of action
towards students and teachers respectively.

Analysis of Students’ Feedback Forms

The data for the feedback system is collected from twenty per cent of students on a random basis.
The feedback questionnaire is designed in the form of twenty close-ended questions which
students can rate on a 5-point scale from 0-5, and one open-ended question. And, the online
survey form is always available on college website which is easily accessible to the students.
Therefore, a transparent feedback reports are available to the college authorities.

Special care is taken to ensure a cordial and respectful relationship develops between students
and teachers. This encourages students and teachers to perform their best in their respective work
areas,

The students fjnd the ambience of the library agreeable; they have expressed concern about the
process of issuing books — it could be made more convenient. They have also expressed a
requirement for more books for entertainment also, journals, competitive magazines and research
material.

Another area where the students require assistance is the transport department. The college
administration could make a transport system available for easy commutes.
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In the teaching-learning area, most students are satisfied with the teachin

g style and the syllabus
covered. They find the internal evaluation process of their teachers fair. :

The syllabus is designed with the motive of providing students with an all-around development.

Hence, the teaching and mentoring process is focused on the cognitive, social and emotional
growth of the students.

Students are satisfied with the illustration their teachers make use of for explaining concepts
through examples and applications.

Most students find their teacher’s assessment of their strengths and weaknesses just. They find

the tasks given to them sufficiently challenging and suitable. To facilitate the weak students with
assistance, remedial classes are held in all departments.

The response from the students indicates they agree that their institute makes efforts to engage

them in proper mentoring and reviewing, and is dedicated to improving the teaching-learning
process.

Analvsis of Teachers’ Feedback

The teachers’ yearly feedback regarding students’ participation in various programmes as well as
facilities and support provided in the college is also given proper attention. Although most
teachers are satisfied with the e-library facilities in the college, some teachers found there is a
need for more ICT-enabled smart classrooms. Teachers of the college require more sanitised and
clean washing areas and restrooms. All the faculty members are satisfied with the opportunities

provided for organising and participating in seminars and workshops at the college level on both
national and international platforms.

Analysis of Alumni Feedback

The alumni of an institute are a true reflection of the efforts the institute takes in providing
quality education. Therefore, alumni feedback is also given proper attention. In recent years
alumni attendance has sizably increased. They have reported the campus as increasingly
appealing and. harmonious. 70% of the feedback from the alumni reveals their appreciation
towards their teachers’ phenomenal contribution to their professional growth. One area where the
alumni felt the college could improve was the admission process. According to them, the
admission procedure could be more streamlined which would further satisfy the students and
parents. They pointed out that some add-on certificate courses could be introduced which would
be beneficial for the students in their careers.

Analysis of Parents® Feedback

After the students, the parents are the most important stakeholders in the educational sphere.
Therefore, their suggestions are kept central in the development of college activities. The staff
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cooperation and student counselling/career guidance have been appreciated by 85% of the
parents. 63% of the parents felt that the sports activities conducted in the college are satisfactory.
College facilities like infrastructure, canteen, welfare and library have received less appreciation
comparatively; ranging from 52% to 56%. This has caused the career counselling cell to become
more alert in organising different career-oriented activities for the final year students.

Some students expressed a demand for field visits for a better understanding of the practical
aspects of the subjects. Hence, all the U.G. and P.G. departments made it a point to take their
students on educational field trips where teachers ended the day with recreational activities.

ry suggestions found in the students’ feedback forms: better
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electrical facilities, clean drinking water facilities and cleaner washrooms.
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8. The teaching and
mentoring process in
your institution
facilitates you in
cognitive, social and
emotional growth.

36 responses

@ Significantly

@ Very well
) Moderately

@ Marginally
@ Not at all
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o Thoroughly
(=] Satisfactorily
@ Poorly

@ Indifferently

@ won't teach at
all

L

Scanned by CamScanner



1-How much of the
syllabus was covered in
the class?

36 responses

@ BA

@ B.Sc. (Bio)
@ B.Sc. (Math)
@ B.Ccom.

® MA

@ Msc

@ BEd

@ B.Voc

|LJ Copy

@ 8510 100%
@ 7010 84%
@ 55to 69%
@ 30to 54%
@ Below 30%
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Select Your Mentor form ||;| Copy
the list

36 responses

@ DR. DINESH...
® DR. ABHA SI...
@ DR.RASHMI K...

@ DR. ASHARA...
/- @ DR. KISHOR..

@ DR.DEEPTI V..
‘ @ DR. SHIVANI...

@ DR.NIDHI RAI...

@ DR. MAMTA...
@ DR. ANITA SI...
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Name of Student @ Copy

36 responses

2 {5'.15%}

1 A A AT A A1 (2.6
: |

0
8375.. Anjali Khus.. Meen.. Saroj Simran

Aaysha Jasm.. Mahi Preet.. Shan.. Ta...
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